
There are several hundred mailing houses in the UK. 
However, deciding which one is the best for you can 

be difficult 
 
Traditionally companies are selected on price and indeed it is not 
uncommon to find huge variations on the prices charged for undertaking 
mailings, supplying lists and so on. 
 
The fact is that anyone can sit down with a computer and type up a list 
from Yellow Pages or a directory. The list will itself probably be a breach of 
copyright and may also be highly inaccurate – but such lists exist.  
Likewise, anyone can undertake a mailing from a garage using labourers 
who are not working legally and who are being paid below the legal 
minimum. It is even possible to have such work done in prisons and, while 
most of us applaud all attempts to give prisoners work, the reality is that 
the checking and accuracy level that results from this approach can be 
seriously lacking. (If you would really like to hear an outrageous, hilarious 
and sadly true story of one firm’s attempt to save money on this type of 
work give me a call. I am not going to put it in writing, but I will tell it on 
the phone!) 
 
So, assuming that you agree that maybe price is not everything, here is 
how you can check what you are getting from your list supplier or direct 
mail house. 
 
The contract 
 
The more comprehensive the contract, the more likely the company is to 
have been in business for some time. No written contract willingly and 
readily available normally means trouble. Look out particularly for the 
guarantees. 
 
ISO9000 
 
ISO is the international standard of quality control. Unfortunately there are 
some bodies around that get their ISO certification from certifying bodies 
that are little more than print shops endlessly printing ISO certifications. 
Only deal with companies that have DTI recognised ISO certification. Bit of a 
mouthful, but DTI recognised certification is hard to get and tough to keep, 
and you will know that these companies do take quality control seriously. 
 
Royal Mail Quality of Mail Production 
 
QMP was the Royal Mail quality assurance programme in which the 
customers of the major mailing houses had their say on the performance 
of registered companies. 
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Although this system was not perfect, it was good, because companies that 
did not put themselves forward for QMP accreditation were clearly saying 
that they had no faith in the views of their own customers, and that was 
quite an informative vision. 
 
However in the spring of 2007 QMP was shut after Royal Mail changed the 
way the system worked, leaving the people who ran QMP without enough 
subscribers to the service to make it viable. 
 
At the time of writing (April 2007) the future of accreditation remains 
unclear.   The people who ran QMP are looking at trying to re-instigate it 
via the DMA, although they have indicated that membership of DMA will 
not be needed to be part of the new QMP.   But as of this moment there is 
no independent verification of the work of mailing houses, other than 
ISO9000 which the DMA rejects as being relevant to the industry! 
 
Trade Association membership 
 
In the good old days there were lots of trade associations for companies 
working in direct marketing – one for list owners, one for mailing houses, 
one for telephone marketing companies, one for door to door…. 
 
Then they all got together and formed the Direct Marketing Association 
which sounds rather good – except that the resultant group spent its time 
trying to look after everyone. The problem with the DMA and other trade 
bodies is that the way you get to be a member is...... by paying to be a 
member. 
 
I am going to come clean and admit to a vested interest. Hamilton House 
was a founder member of the DMA but eventually pulled out when we felt 
the DMA failed to give us much help and support in an argument with 
Customs and Excise over whether we should charge VAT on certain types 
of postage. Membership was costing us £2000 a year and we didn’t feel we 
were getting anything out of it at all.  No one came to inspect us.  No one 
validated that we were honest. 
 
Hidden costs 
 
When comparing mailing house prices and mailing list prices, make sure 
you compare like with like.  For example, if you see someone offering a 
free CD of names and addresses you might think this is God’s gift to the 
direct mail world.  Why would anyone pay £50 per thousand for a mailing 
list when you can get it free? 
 
The answer is because the free list is normally horribly out-of-date and 
comes with no guarantees.  Although you may save £50 per thousand you 
must realise that you are putting these addresses on a mailing package 
that probably costs you £400 per thousand including print, envelopes, 
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labour, post etc. If the mailing list has 5% more inaccuracies than the paid 
for one, then you are losing money by taking the cheap one. 
 
Response rates 
 
Does the mailing house or list seller do anything to help raise your 
response rates? Some will just sell you the list or take your items and post 
them. Hamilton House (and I use ourselves simply as an example here) 
also offer to help raise your response rates by working with you on the 
copy and design of your leaflet at no extra cost. Just call 01536 399 000 
and ask for the creative team. 
 
Some mailing houses have inside knowledge of specific industries – if so, 
that knowledge might well be freely shared with you and can be worth its 
weight in gold. For example, you might ask, “When is the best time to mail 
electrical wholesalers?” Someone who really knows that business could 
give you some helpful information. 
 
There is more information on many areas of mailing available through the 
Mailing Information Exchange at  
http://hamilton-house.com//gateways/MIE.html 
 

(c) Tony Attwood 2007



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


